Ako resetovat heslo na kamere | NVR | DVR

Resetovat heslo mozno 2 spdsobmi

1. Poutiitie cez tool SADP
https://www.hikvisioneurope.com/eu/portal/?dir=portal/Technical%20Materials/11
%20%20Software/00%20%20Software%20Tool%20Package/01%20%20%20SADP%20
Tools/V3.0.4.3

2. poutzitie cez klientsky softvér IVMS 4200
https://www.hikvisioneurope.com/eu/portal/?dir=portal/Technical%20Materials/11
%20%20Software/01%20%20Video%20Management%20Software/00%20%20%20iV
MS4200/Hikvision%20iVMS-4200%20V3.6.0.6

V oboch pripadoch Je potrebné byt pripojeny v lokalnej sieti spolu so zariadenim, ktoré chcete
resetovat.

SADP

Po nainstalovani SADP spustite program ako administrator

Otvorit’

s

%# Send with Transfer...

@ Kontrolovat pomocou ESET Internet Security

Pokrocilé mozZnosti >

Otvorit’ umiestnenie suboru
u Add to archive...
u Add to "SADP_HIK.rar"
u Compress and email...
u Compress to "SADP_HIK.rar" and email
G Spustit’ ako spravca
© Zdiefat v Skype
© Zdielat v Skype
Riedit problémy s kompatibilitou
Pripnat na obrazovku Start
Upravit v PSPadu
B Upravit v PSPadu (hex)

<

Pripnut’ na panel dloh

Obnovit’ predchadzajlce verzie

Odoslat kam >

Vystrihndt

Kopirovat

Vytvorit odkaz
Odstranit’

Premenovat’

Vlastnosti
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Po otvoreni Vam program vyhlada automaticky vsetky zariadenia od HIKVISION

u D

Total number of online devices

- | Device Type

DS-KH8520-WTE...

DS-K2801

DS-7608NXI-12/8P/S
DS-2TD1217-3/PA
DS-7204HUHI-K1/P
DS-KH6320-WTET...
DS-KDB003-IMET/...
DS-KV6113-WPE1(8B)
DS-KV8213-WME1
DS-2DE4A225IW-DE
DS-2CD2346G2-1

I Modify Network Parameters

1 Refresh Q

I'Status | IPv4Address | Port | Enhanced SDK Servic... | Software Ver... | IPv4 Gate... | HTTP) Freble prce

Enable Hik-Connect

Active 1920066 8000  N/A V2.1.2build 2.. 192001 80
Active 1921681.60 8000  N/A V2.03build 2.. 192.168.1.1 N/A Device Seril No.
Active 192.168.1.171 8000 8443 V4.40.415bui... 192.168.1.1 80 1P Address:
Active 192.168.1.164 8000  N/A V5.5.42build .. 192.168.1.1 80 Port
Active 192.168.1.78 8000  N/A V3.5.21build .. 192.168.1.1 007 Frhenced SOK Service Port
Active 192.0.0.67 8000  N/A V2.1.2build 2.. 192001 80 Sebretiese
Active 1920064 8000  N/A V2.2.45build .. 192001 80 fre
Active 1920065 8000  N/A V2.2.45build .. 192001 80 :s ;S:W
Inactive 1920065 8000  N/A V2.23build 2.. 192001 80 e ;b ii:;
Active 192.168.1.66 8000 8443 V5.6.11build .. 192.168.1.1 80 R
Active 192.168.1.64 8000  N/A V5.5.131buil.. 192.168.1.1 80

Administrator Password:

Forgot Password

Vyberte zariadenie, ktoré chcete resetovat zaskrtnutim v danom riadku

@ saop

ol

Total number of online devices:

- | Device Type
DS-KH8520-WTET...

DS-K2801

DS-7608NXI-12/8P/S
DS-2TD1217-3/PA
DS-7204HUHI-K1/P
DS-KH6320-WTE1
DS-KDB0O03-IMET/...
DS-KV6113-WPE1(B)
DS-KV8213-WMET...
DS-2DE4A225IW-DE

DS-2CD2346G2-1

Refresh Q I Modify Network Parameters

1

I'Status | IPvAddress | Port | Enhanced SDK Servic... | Software Ver... | IPv4 Gate... | HTTP| Enable pHC?
Active 192.0.0.66 8000  N/A V2.1.2build 2.. 192001 80 R
Active 192.1681.60 8000  N/A V2.0.3build 2... 192.168.1.1 N/A Device Serial No |DS-2CD2346G2-120201224)
Active 192168.1.171 8000 8443 V4.40.415bui... 192.168.1.1 80 1P Adh
Active 192.168.1.164 8000  N/A V5.5.42build .. 192.168.1.1 80 Port: 8000
Active 192.168.1.78 8000  N/A V3.5.21build .. 192.168.1.1 8001 Subret Mask: |255.255.255.0
Active 192.0.0.67 8000 N/A V2.1.2build 2. 192.0.0.1 80 Gateway: |192,168.1.1
Active 192.0.0.64 8000 N/A V2.2.45build .. 192001 80 1PV Address: |
Active 192.0.0.65 8000  N/A V2.2.45build .. 192001 80 Pu6 Gateway:
Inactive 192.0.0.65 8000  N/A V2.2.3build 2.. 192001 80 1Pv6 Prefix Length: |64
Active 192.168.1.66 8000 8443 V5.6.11build ... 192.168.1.1 80 HITP Port: 80
Active 192.168.1.64 8000  N/A V5.5.131buil.. 192.168.1.1 80

Administrator Password:

Forgot Password

Stlacte vpravo dole odkaz na ,Forgot password”. Otvori sa Vam okno na vygenerovanie
potrebného suboru pre reset zariadenia. Stlacte ,Export” a dany subor si ulozte na lokalny
disk. Bude mat koncovku ,, XML“. Tento subor nam poslite na technici@g4security.sk

Mode:

Export/Import Secret Ke... ~

o Step 1: Click Export to download the key request file (XML file) or

take a photo of the QR code. Send the XML file or QR code photo to
our technical engineers.

Export QR code

Step 2! Input the key or import the key file received from the technical
engineer to reset the password for the device.

* Input Key Import File

New Password:

Confirm Password:


mailto:technici@q4security.sk

Nasledne Vam posleme subor na import, ktorého cestu umiestnenia nahrate cez ,,Import file”
a vloZite nové heslo pre Vase zariadenie. Po stlaceni tlac¢idla , Confirm“ bude vasSe zariadenie
resetnuté

Reset Password

Mode: Export/lmport Secret Ke... -

o Step 1: Click Export to download the key request file (XML file) or
take a photo of the QR code. Send the XML file or QR code photo to
our technical engineers.

Export QR code

e Step 2: Input the key or import the key file received from the technical
engineer to reset the password for the device.

Input Key ® Import File
D:/ATEAS/DS-KV6113-WPE10120201104RRFOI | B3

MNew Password:

Confirm Password: || |

IVMS4200

Po spusteni otvorte zdlozku ,,Maitenance and Management” a vyhladajte cez Online Device
vase zariadenie, ktoré chcete resetnut.

iVMS-4200

B Main ersol [ Remote Plz [E Maintenance and Management

7 R
| Connecti... | Network Par...| Device Type| Serial No. [T

Device . o
Hik-Conn... Q0314

Hik-Conn.

Total (11

Firmware Version Securit... Serial No. BootTime | Added | Suppo...| Hik-Co...| Operation
VE1(B) ild 200805 0 N, F10005245 -11-0... N/A

WTE1/EU 9 Active 0 )/ Q0610

WTE1/EU Active
Active 0 )/ S-k2 200116V0 3ENFO.
Active N, - 11 o s Enable
Active
Active 0 N, -3/PA20210409AAWR...  2021-11-0. 0 es Close

DBNXI-12/8P/S V4.40.415build 20...  Active 3 NXI-12/8P/S082021060: 11-0... s Enable

192.168.1.66 B DS-2DE4A225IW-DE V5.6.11build 210224 Active 8443 DS-2DE4A225IW-DE20210506CCW...  2021-11-0. . es Close

[m]
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e

Vyberte zariadenie v danom riadku cez a kliknite na ikonku resetu hesla na konci

riadku

iVMS-4200
B Main V

xport D

Device Type| Serial No. i Resource ...| Firmware Upgrade [
Device

Hik-Conn... Q03141090

Encoding...

Hik-Conn.

Total (11

Device Model Firmware Version | Securit... ... | Serial No. BootTime | Added | Suppo..| Hik-C Operation

)S-KV8213-WMET(B) v2.2.3build 200805 8000 F10005245 2021-11-0... N/A N/A
S-KH8520-WTE1/EU V2.1.2build 201209 Active 8000 e 3 2021-11-0... N/A N/A
20-WTE1/EU ild 200528 Active 0 N, Q0493 2021-11-0... N/A N/A
Active 01 ENFO... 1-11-2... 0 N/A

S-2CD2346G2-1 .5.131build Active N, . 2021-11-0... s Enable

4HUHI-K1/P V3.5.21build 170815 Active 0 S-7204HUHI-K1/P042017093
V5.5.42build Active 8000 N, S-2TD1217-3/PA20210409AAWR..
7608NXI-12/8P/S V4.40.415build 20..  Active 8000 7608NXI-12/8P/S0820210603C... 0... s (e Enable

192.168.1.66 B S-2DE4A225IW-DE V5.6.11build 210224  Active 8000 DS-2DE4A225IW-DE20210506CCW...  2021-11-0... s Close

Sk 940
B

& 6°C Cloudy ~®WTITFD) 0 oo By

Otvori sa okno, v ktorom je potrebne cez tlac¢idlo ,,Export” vygenerovat XML stubor a ten poslat
na technici@g4security.sk

Reset Password

Export

Import File

Cancel



mailto:technici@q4security.sk

Nasledne Vam zasleme XML na import, ktorého cestu nahrate cez Import file, zadefinujete
nové heslo a potvrdite tlacidlom OK

Reset Password

Security Mode  Key

Exp Export

Key Importing Mo...  Import File

mport Key 3 fATEA V6113-WPE1012... =0

Strong

Confirm Pa:

Pozn.

Pri zariadeniach so starsim FW sa negeneruje xml subor, ale vklada Security code. V tomto
pripade je potrebné poslat sériové ¢islo daného zariadenia, ktoré chcete resetovat.
Ndsledne Vdam zasleme Security code a zariadenie dostane defaultné heslo od vyroby.s





